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https://seller.jane.com/ 

Jane Seller Portal Log In
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• Select the “Products” tab.

• Click “Import” in the top right corner.

New Product Import
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Within the Import Products tab, go to Import Help and click 

"Download the template" at the bottom left.

Additional resources:

• CSV Format and Documentation: There are many ways to 

use the CSV import, from creating products to updating 

them. There are also many fields available which perform 

different actions. This documentation will walk you 

through each field and how to use it.

• Product Taxonomy: We have a new taxonomy rich with 

various attributes to categorize and help customers find 

your products. Use this document as a reference for 

populating the category, sub-category and option fields 

in the CSV import.

Download CSV Import Template
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• Product SKU: Unique identifier for your product, apply the same 

naming convention or number for all associated variants, if 

applicable.

• Name: Display name for your Product or Product Title. 

• Product URL Path: Create a unique, descriptive path for your 

storefront URL, like using the product SKU or a creative term. It 

should be lowercase, hyphenated, and free of spaces. (HTML 

formatting is not supported)

• Product Category: Use the format "Category > Sub-category" and 

ensure that the naming convention aligns with the product taxonomy 

provided.

• Type: Use the format "Type" and ensure that the naming convention 

aligns with the product taxonomy provided. 

Filling in the Template

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcdn.jane.com%2Fsellers%2FJane%2520Categories%2520-%25202024.xlsb&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcdn.jane.com%2Fsellers%2FJane%2520Categories%2520-%25202024.xlsb&wdOrigin=BROWSELINK
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• Is Handmade: Is this a hand-crafted product? Yes/No 

• Is Digital: Is this a product that is digitally delivered 

(not physical or shipped)? Yes/No

• Has Free Shipping: Does this product have free 

shipping? Yes/No

• Shipping Rate First: The shipping rate to use for the 

first item purchased on an order. Does not need to be 

filled out if product offers free shipping.

• Shipping Rate Additional: The shipping rate to use for 

each additional item purchased on an order. Does not 

need to be filled out if product offers free shipping.

Filling in the Template
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• Primary Variant: Name of the first product option or 

variant, as specified in the product taxonomy (e.g., Generic 

US).

• Secondary Variant: Name of the second product option or 

variant, as specified in the product taxonomy (e.g., Primary 

Color).

• Variant SKU: Unique SKU for the specific variant.

• Primary Variant Value: Value for the first product option or 

variant, according to the product taxonomy (e.g., Small). 

• Primary Variant Custom Label: Custom label to describe 

the primary variant value, if supported by the taxonomy. 

• Secondary Variant Value: Value for the second product 

option or variant, according to the product taxonomy (e.g., 

Blue). 

• Secondary Variant Custom Label: Custom label to 

describe the secondary variant value, if supported by the 

taxonomy (e.g., Light Blue).

Filling in the Template
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• Description: The description of the product or 

variant. The product and variant description 

would both be used when a variant is selected. 

(Max 4000 characters).

• Price: Regular retail price for this product or 

variant before any discounts or sales.

• Stock: Number of units in stock for this specific 

variant.

• Weight (in ounces): The weight of the product 

or variant in ounces.

• Status: Product status (Published = available 

for sale, Draft = still being worked on, Archived = 

hidden but available).

Filling in the Template



99

• Main Image Url: The URL for the main image of the product or 

variant. 

• Additional Image Url: Use these 10 columns to provide additional 

images for the product or variant. We maintain the order of the 

images and will overwrite any existing images used in that slot.

• Note: 

• The columns are organized according to use, but they can be 

reordered as preferred. 

• When updating, the only columns needed are the Product SKU 

(and Variant SKU if updating variants) and any other columns you 

want to include. When updating an existing product or variant, any 

empty fields will be ignored and will not remove any data. 

• Fields noted for "Product" should only be used when defining a 

Product. Conversely, "Variant" fields should only be used for 

variants. "Either" fields can be used for either products or variants. 

If a Variant SKU is provided on a row, that row will be treated as a 

variant.

• Items that are noted as Required are only needed when adding 

new products or variants.

Filling in the Template
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In the Import Products tab, 

• Click ‘Select a CSV file to import.’ 

• Choose the file from your computer.

• Click ‘Open.’ 

• Then, click ‘Upload and Import.’

Import CSV Template
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After importing your CSV file, you’ll see the Import 

Status window.

Note: Any errors in your file will be listed here.

From this window, you can:

• Track image import status by clicking ‘Images 

Status.’

• Link directly to the product you’ve created by 

clicking ‘Edit.’

Import Status
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