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https://seller.jane.com/ 

Jane Seller Portal Log In



3

• On the left-hand side menu, click on “Products.”

• In the center of the page, click on “+ New Product,” 

or alternatively, use the “Add Product” button 

located in the top right corner.

• Note: CSV Import options are available via 

the “Import” button located to the left. 

Adding a New Product
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Fill in the following required information:

• Main Image: Upload the image that the 

customer will see when viewing your product

• Product Name: Product Title

• SKU: Product SKU

• Category: Product Category

• Sub-Category: Product Sub-Category

• Type: Product Type

• Description: Product Description

Create New Product
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If you need assistance identifying the correct 

Category, Sub-Category, or Type, please refer 

to the Product Taxonomy available under the 

“Products” tab by selecting “Import” and 

clicking on “View the taxonomy” in the bottom 

right corner.

Product Taxonomy
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When reviewing the Product Taxonomy, check the 'Categories & Product 

Types List' tab to see our full taxonomy. You can quickly search for a 

specific product by using 'CTRL' + 'F.'

There is also information within each of the Category tabs that follow. For 

example, Womens Clothing, you will see three values listed under the 

'Availability' column:

• Variant: An attribute that differentiates a product and can be 

selected by customers as an option, e.g., "Generic US" for Size.

• Variant + Label Option: An attribute that differentiates a 

product and uses a custom label value, which will be shown as 

an option for customers, e.g., "Primary Color" or "Pattern."

• Optional Attribute: An attribute that cannot be used as a 

variant for customer selection but helps filter products when 

customers search for specific features, e.g., "Sleeve Length" or 

"Fabric."

Product Taxonomy
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If the product doesn’t include variants, select "No."

Enter the following details:

• Price: The selling price on Jane when the item is not on 

sale. 

• Note: The Calendar tab is currently under 

construction. Once available, it will allow you 

to schedule and manage sales.

• Stock: The inventory available to Jane at the time of 

listing.

• Weight: The shipping weight of the product.

Click “Create” in the bottom right corner to save the 

information.

No Variants
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If the product includes variants, select "Yes."

• Choose the Primary and/or Secondary Variants that 

the customer will need to select from the dropdown 

menu when purchasing the item.

• For example, select “Generic US” and 

“Primary Color” to allow customers to 

choose options for both size and color.

• Note: Once variants are added, you will no longer be 

able to change the Category, Sub-category, or Type for 

the product. Please ensure that your categorization is 

as accurate as possible before adding variants.

Click “Create” in the bottom right corner to save the 

information.

Has Variants
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If your product has variants, you can choose up to two 

attributes to define those variations.

• For each value within these attributes, you can provide 

unique images, prices (price by variant), and inventory 

levels.

• To create a new variant, select “+ New Variant.”

Create Product Variants
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To create a new product variant, provide the following details:

• Unique Option SKU: Enter a unique SKU for this 

variant.

• Previously Selected Variant Options: Enter the 

values for the primary and secondary (if 

applicable) variant options previously selected.

• Price: Specify the selling price for this variant when it 

is not on sale.

• Stock: Enter the inventory available for this variant at 

the time of listing.

• Weight in lbs: Provide the shipping weight of the 

variant in pounds.

• Description: This is optional. Add a description if 

needed.

Create Product Variants
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Variant + Label Option is used when a product requires a 

custom value to accurately depict the option name to the 

customer.

If you select ‘Primary Color’ as a variant but don’t find the 

exact color you need in the dropdown, simply choose the 

closest available color and enter your custom label. 

For instance, if you select “Brown” and label it “Camel,” 

customers will see “Camel” on your product detail page. 

However, when a customer filters by “Brown,” all products 

labeled “Brown,” including your custom-labeled “Camel,” will 

appear. This ensures that customers can still find your 

products while filtering.

Note: This functionality applies to all variants that allow for a 

custom label value.

Custom Labels
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• Upload the main image for this variant, which will be 

displayed when the customer selects this variant.

• Enter in the Unique Option Sku, Variant values, Price, 

and Stock.

• Select “Create” in the bottom right-hand corner to 

finalize the new variant.

• You can add additional images after creating the 

variant by selecting "Upload an image" at the bottom 

of the variant page.

• Select “Update” in the bottom right-hand corner to 

save any image updates or changes made to your 

product variant.

• Select “Back to Product” to return to the Variants tab 

to view all variants listed.

Create Product Variants
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Shipping

● If your product has free shipping, select "Yes."
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Shipping

● If your product does not have free shipping, select "No."

● The "Rate for First Item" applies to the first unit 

purchased.

● For any additional units, the "Rate for Additional 

Items" will be used for each one.
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Utilize this section if your product is one of the following:
• Personalized
• Handmade
• Digital

Configurations (if applicable)
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For Personalized products:

• Select “is Personalized.”

• Click “+ New Field.”

Personalized
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Enter a “Label” to describe the “Text” personalization that the 

customer needs to provide.

Select the maximum "Character limit for buyer 

response" allowed for the personalized "Text." 

If additional personalized fields are needed, select the “Add” 

button to create more options for the customer.

Personalized Text
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Provide a “Label” to describe the “Single Selection” personalization 

that the customer needs to select.

The “Single Selection” allows the customer to choose one option.

“Options” are custom options you provide for the customer to choose 

from. The customer will need to pick one from this list. Note: Options are 

not associated with an inventory quantity. 

You can reorder the Single Selection options after entering them.

You can paste option values into the "Options" field if they are separated 

by commas.

To create additional personalized fields for the customer, click the “Add” 

button.

Personalized Single Selection
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• Select “Is Handmade”

Note: This option is for items that are custom-made and/or 

designed by you, the seller. It includes processes such as 

printing, 3D printing, casting, plating, engraving, cutting, 

sewing, and finishing.

Handmade
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• Select “Is Digital”

Digital
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Enter product attributes to help customers identify and 

differentiate products.

• Select relevant values from the dropdown menus for 

features like fabric and fit.

• Attributes in the top section apply to items in the 

selected category, while attributes in the bottom 

section are universal and apply to items in all 

categories.

Add Attributes
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Select "Upload an image" within the Images tab to choose 

additional images for the carousel.

Note: These images will appear after the main product image 

you've already uploaded.

Add Images
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